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Strategy and
IT security

Building and
security
engineering

Air-conditioning
and controls

Power supply
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CIO’s responsibility

Service Level Agreements

Availability

Technical infrastructure & DataCentre

Business
processes

Application
software

Middleware & databases

Olor DCC

Hardware & operating Systems ‘ Olor DCS

Communications

Informatics or
rexternal Service
providers

Olor AG
\including

monitoring and

facility services
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